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As a Certified Director through the Institute of Directors of SA – IoDSA, Lee-Anne has the academic credentials and solid implementation skills 

to manage diverse portfolios. Not only is she able to challenge and encourage colleagues to broaden their thinking to drive the delivery of material 

business benefits but Lee-Anne has a proven track record of delivery across a wide range of businesses/customer segments and disciplines 

across the FirstRand group. She is a leader who has over 20 years’ experience in the financial services industry, who is able to motivate her 

teams to excel and perform consistently. 

 

Appointed to her current position as CEO of FNB’s Points of Presence in 2014, Lee-Anne’s innovative approach has delivered an integrated set 

of representation points providing customers with convenient transacting points nationwide. She also manages the office and real estate portfolio 

for the FirstRand group, blending both her retail and commercial expertise. This includes managing physical office spaces and associated services 

nationally and internationally, improving the experience for the group’s employees, customers and suppliers, as well as acting as the custodian 

for all of FNB’s buildings. This area is also responsible for property acquisition and commercial sales. 

 
Under her guidance, FNB has achieved several firsts in the industry. Highlights include being the first bank in South Africa to introduce a mini-

ATM, using biometrics, and integrating many transactional banking services onto electronic channels. Lee-Anne also strengthened the digital 

retail banking offering to educate customers on digital, app and online banking platforms underscoring her passion to integrate technology, 

customer service and value-added banking solutions. Lee-Anne has managed large teams, including the FNB Online banking team as CEO of 

that business for six years, significantly contributing to its success. In her current role as CEO of Points of Presence, she continues to transform 

the FNB branch network, self service delivery channel and bulk cash processing business.  

 

Merging digital skills with influence, in joint partnerships with the Department of Home Affairs, BASA and other leading banks, FNB has issued 

the largest portion of smart national identification cards and passports through its branch network. She also contributed to streamlining SASSA 

pay-outs by increasing the number of pay-points for beneficiaries through banks’ ATM networks as well as driving innovative retail solutions 

such as Cash@Till and Smartbox Solutions to retailers. FNB’s electronic channel network has also been rated top of all ATM Networks in SA 

for the last two years. Lee-Anne was also instrumental in the BASA Workplace Vaccination programme roll-out via the FNB Conference Centre, 

a registered vaccination site for all employees and their families within the banking sector, during the COVID-19 pandemic as well as 

formulating the industry disaster recovery plan during the pandemic and subsequent protest actions, which impacted large parts of our society.  

 

JICP 

As a Director of the JICP Lee-Anne hopes to bring her expertise in finding solutions through sound strategies and solid execution plans with 

firm accountability to create an Inner City for all South African’s to be proud of. 

 

https://www.linkedin.com/in/lee-anne-van-zyl-56563655/ 
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